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« Over 2,300 Calgary businesses as members
 Mix of small, medium and large businesses
» All sectors represented
e Current priorities

Weathering the economic storm

Tax competitiveness

Workforce development

Energy industry competitiveness & environmental
sustainability

Transparency and accountability of City Council
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Measurably contributes to position the Chamber as:

Calgary’s newest think tank
A leading forum for debate

Credible source for policy analysis and issue
commentary

An advocate for new and innovative solutions to
improve the business climate on behalf of our
members
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The Opportunity

Aboriginal Labour Market Realities
The Business Case

Research Methodology

Priority Actions in Partnership
Questions and Comments




Economic slowdown is only temporary
93,000 worker shortfall during the next 10 years

Chamber members identified labour shortages as
their number one priority in 2008

Aboriginal population is the largest untapped
labour force in Alberta

Potential to add 14,000 workers to the provincial
economy




« Employment Rates
 Participation Rates
 Unemployment Rates

* Educational Attainments
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Build a Stable, Local, Skilled and Reliable
Workforce.
Achieve Diversity in the Workforce.

Develop a Capacity and Reputation for
Corporate Social Responsibllity.

Reduce Aboriginal Support Service Costs
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Project advisory committee

Literature review

In-depth focus groups

Personal interviews

Total of 26 key stakeholders consulted
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Align business,
government &
Aboriginal
priorities

Workplace

preparation
and support

Single access
point for
Aboriginal
employment
services

Skills
development
and business
capacity
building
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Challenges

. Cultural, structural and social characteristics differentiate Aboriginal people
from the non-Aboriginal population

. Businesses seeking to work with Aboriginal communities need to consider
the perspectives, interests and culture of the community

. In an urban context the focus needs to be on the individual

Recommendations

1. Government, business and Aboriginal communities collaborate to align
priorities to encourage economic and labour market success

2. Provincial and federal governments coordinate efforts to improve Aboriginal
economic and labour market outcomes




Challenges

. Integrating training, programming and employment opportunity services
available to Aboriginal people

. Connecting Aboriginal talent to business needs

Recommendations

3. Aboriginal employment agencies and service providers continue to
coordinate efforts to better connect clients to services

4.  Collaboration between business associations and Aboriginal employment
services to strengthen link between service providers and business needs

5. Promote national Aboriginal job centre where job seekers and employers can
connect with one another




Challenges
. Workplace preparation and cultural awareness
Recommendations

6.  Develop and market accessible, competency-based Aboriginal awareness
programming to small- and medium-sized businesses

7. Funding agencies encourage web-based employment program delivery and
marketing to connect with Aboriginal youth
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Challenges
. Connecting with Aboriginal youth
. Low high school completion and literacy rates

Recommendations

8. Government and Aboriginal communities work together to implement e-
learning strategies within band schools

9. Key components of new Aboriginal Human Resource Development
Agreements to include high school upgrading and literacy programs

10. Provincial government and Aboriginal communities continue collaboration to
achieve meaningful gains in Aboriginal K-12 outcomes
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Challenges

. Low economic development on-reserve acts as barrier to labour market
success

. Government bureaucracy can discourage otherwise successful projects

Recommendations

11. Aboriginal entrepreneurs on-reserve work with community leaders to develop
business-friendly governance and regulatory practices

12. Businesses work with Aboriginal communities and government to create
flexible economic development partnerships on-reserve
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